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Existing Customer Services Department 

Personal Assistant

PA

(0.5 FTE)

Audit Client Officer

Audit Client Manager

Approved List Officer

Approved List Manager Business Analyst

Project Officer

(0.5 FTE)

Project Manager

Project Officer

(0.5 FTE)

Procurement Manager

Assistant Director -

Finance and Business Management

Assistant Director -

Contract Development and Innovation

Assistant Director -

Customer Relationships

Head of

Operations

Head of

Research and Development

4 x Project Manager /

Officer

Officer Manager PA

(0.5 FTE)

Director

of Customer Services
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