CONSULTATION
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5 . 1

Consultati o n : Fi rst

Publ i c

C onsultation

R o u n d

For the first round of public consultation, 2 x A1
boards were created, along with postcards and
questionnaires. The postcards were handed out to
Market Traders, visitors to the market and posted
through residents’ letter boxes to allow everyone
the opportunity to have their say.

Church Street for All The Green Spine
Consultation Questionnaire (Not for public circulation)

The consultation boards explained the project and
also provided a ‘Scale of Change’ to gauge the
public’s opinion on how much change they wanted
to see varying from 1 (Existing) to 6 (Most dramatic
change). Results were collated into charts and
specific opinions noted.

Questions

1. Are you a local resident, local business or visitor?

2. How and why do you currently use the space?

3. What do you currently like about the space?

4. What do you not like about the space?
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5. What scale do you think is appropriate for:
Lisson Street;
1.





2.





3.

4.



6.



6.



6.

5.



Salisbury Street / Broadley Street Gardens;
1.





3.



3.

2.



4.



5.



4.



5.



Typical Street;
1.



2.



Age range & Postcode Area:
1 – 15

□

16 – 19

□

20 – 29

□

30 – 49

□

Postcode……………………..

Fig 5.1 Postcards to notify residents and hand out
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Fig 5.2 Public Consultation Questionnaire

50 – 65

□

65+

□

Lisson Street

1

Retained as existing no change

2

Reduced car parking
3
Planting added for greener streets
Removal of railings

Road changed to one way
Pedestrian focussed space

4

Vehicles removed Pedestrian only

5

Pedestrian only space
Step access to Lisson Gardens
Increase in play and planting

6

Lisson Gardens raised to street
level
One large integrated park

Salisbury Street / Broadley Street Gardens

1

Retained as existing no change

2

Reduced car parking
Planting added for greener streets

Lisson Street pedestrian focussed
Broadley Gardens railings removed

3

4

Lisson Street pedestrianised
Salisbury Street pedestrian
focussed

5

Cafe /community building added
Multi-use space for events &
activities

6

Joining Broadley and Lisson
Gardens to create one large space

Salisbury Street

1

Retained as existing no change

2

Footpath & parking bays integrated
Reduced car parking
Planting added for greener streets

Fig 5.3 Extract from Public Consultation Board - Scale of Change

3

Footpaths widened
Road changed to one way
Increased planting

4

Railings repositioned to
increase planting

5

Pedestrian focussed
Integrated planting and landform

6

Pedestrian only space
Linear park created
Increase in play
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Consultati o n : Fi rst

Publ i c

C onsultation

R o u n d

For the 3 areas: Lisson Street, Broadley Street
Junction & Salisbury Street, charts were created to
portray which options gained the most votes.
For Lisson Street, the majority of the public opted
for option 5 which pedestrianised the street but
maintained the level change in some way.
Broadley Street had the most dramatic effect on
the public, with them choosing option 6. This saw
the streets pedestrianised and an integrated park
approach introduced between Broadley Street
Gardens and Lisson Gardens, along with a Cafe/
Community Building.
For Salisbury Street, the public chose Option 5
which maintained road access with some parking,
but provided a ‘shared surface’ feeling to the street
with a one way road to maximise the pedestrian
environment. The majority of the comments
received stated that road access and parking were
necessary for Church Street Market.

Lisson Street Survey

No. of people

8
6
4
2
0

1

Amount of change
Option 1
Fig 5.4 Lisson Street - Option 5
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Option 2

Fig 5.5 Lisson Street - Survey Results

Option 3

Option 4

Option 5

Option 6

No. of people

Broadley St Gardens/Salisbury St
14
12
10
8
6
4
2
0

1

Amount of change
Option 1
Fig 5.6 Broadley Street Junction - Option 6

Option 2

Option 3

Option 4

Option 5

Option 6

Option 5

Option 6

Fig 5.7 Broadley Street Junction - Survey Results

Typical Street

No. of people

12
10
8
6
4
2
0

1

Amount of change
Option 1
Fig 5.7 Salisbury Street - Option 5

Option 2

Option 3

Option 4

Fig 5.8 Salisbury Street - Survey Results
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Consultati o n : S ec o n d

Publ i c

C onsultation

R o u n d

After having received an overwhelming response
to change in the first round of consultation, the
second round of public consultation was held to
test the ideas of the concept design for The Green
Spine and establish people’s views and thoughts on
the design. 7 x A1 boards were created, along with
questionnaires and flyers. Some key groups were
consulted prior to the public consultation which was
held on 19.10.16 and 22.10.16.
The information displayed for this consultation was
detailed, with a lot of consideration having been
put into the design. The thinking was condensed
into a series of key images, plans and visualisations
to clearly express the proposal. The comments and
views gathered during this consultation helped to
further refine the design, test ideas and establish if
the proposals met the aspirations of the community
and stakeholder groups.
The following pages include a brief rundown of the
main comments and feedback received from the
meetings and consultation events.

Fig 5.9 Extract from Public Consultation board
36

The Green Spine | Design & Access Statement - Stage 3 Report | P2007288 RP 003 | July 2017

Fig 5.10 Masterplan from Public Consultation

The scheme was presented to the
Infrastructure and Public Realm Group before
going out to public consultation.
The main concern received from the
Infrastructure and Public Realm Group was
over providing play space at both the western
and eastern end of Broadley Street gardens. It
was felt by several members that the design
for this area was heavily play orientated and
discouraged other users without children
from using this space. Another main comment
concerned the removal of all fencing by Lisson
Gardens. The general opening up of the space
was encouraged, however removing all fencing
could propose a security risk for the houses
along Ranston Street.
Other comments included:
• The proposal to pedestrianise the stretch
of Salisbury Street between Lisson Gardens
and Broadley Street and turn it into an
activity space is an example of genuine
place-making.
• Fruit trees are encouraged, not just for the
fruit, but also as suitable species for the
many areas where taller trees would not be
appropriate.
• Lighting will matter enormously,
particularly to prevent antisocial behaviour.
The Shuffle model looks sophisticated, but
it was recommended to ensure that it is a
robust and not too costly a system.
• A straight 3.5m wide, well-lit
pedestrianised route is preferable to an
undulated one, mainly for reasons of
supervision and improved security.
• Encouraged to reduce the width of the
road along Salisbury as much as possible.
Making it one-way and moving away
from the traditional street pattern was
welcomed.

Action/Response:
Regarding the provision of play within
Broadley Street Gardens, it was felt after the
fact finding consultation that the western
end of Broadley Street Gardens would
need a complete makeover to discourage
rough sleepers and street drinkers from
congregating. Activity also needs to be
encouraged at this end to ensure this
transformation and a fenced toddler play
area fits well into this space. However, BDP
has looked in more detail at the design for
Broadley Street Gardens to ensure that
there is a lighter spread of play that does
not discourage other users. Plenty of seating
opportunities have been provided throughout
the scheme to give visitors a choice to sit
around the activity or in a quieter spot.
At Lisson Gardens BDP has further studied
the provision of fencing to determine the
incorporation of security fencing within the
planted buffer. This is described in more detail
in the subsequent pages of this report.

Fig 5.11 Artist’s Impressions used for Public Consultation Boards
The Green Spine | Design & Access Statement - Stage 3 Report | P2007288 RP 003 | July 2017

37

5 . 2

Consultati o n : S ec o n d

Publ i c

C onsultation

R o u n d

The public consultation was organised for
19.10.16 and 22.10.16, in Broadley Street
Gardens and at 99 Church Street, to catch
a variety of users. Flyers and posters were
distributed throughout the neighbourhood
encouraging the local community to attend
the consultation or leave comments on the
dedicated website.

Design proposals for The Green Spine
Questionnaire
Thank you for taking the time to look at the design proposals for The Green Spine.

7 boards were exhibited and questionnaires
were used to gauge people’s thoughts and
opinions on the proposals.

We want to know what you think of them. We would be very grateful if you could fill out this short
questionnaire and leave it in the box provided.
Questions
1. Please tell us your thoughts on the proposals for Lisson Gardens

2. Please tell us your thoughts on the proposals for Broadley Street Junction

3. Please tell us your thoughts on the proposals for Broadley Street Gardens

Fig 5.12 Example of Public Consultation Board
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Fig 5.13 Flyers to notify residents

Fig 5.14 Questionnaires for Public Consultation

General Feedback:
The majority of the feedback from the
public consultation was very positive with
confirmation that more street trees, more
openness, less cars, more green areas and
kickabout space would be well received. Other
elements asked to be included were:
• BBQ area
• Space to play football
• Shelter
• Additional seating for parents in Broadley
Street gardens

•
•

The flexible lawn area will be available for
informal kickabouts.
Challenging leisure and play equipment has
been incorporated to discourage anti-social
behaviour.

There was also support for the inclusion
of a cafe which would be part of a future
application and funding.
The main concerns that were addressed during
the consultation regarded:
• Removing roads given the volumes of
traffic
• Removing railings and gates for security
reasons
• Noise and anti-social behaviour
• The maintenance of the scheme
• Security along Lisson Gardens for Ranston
Street residents
• The collection of rubbish
Action/Response:
• BDP has entered ongoing further
discussions with the council and key
groups to ensure that the design can be
maintained effectively. A section has been
included within this report detailing this.
• Secure fencing has been studied along
Lisson Gardens to be incorporated within
the planted area.
• Traffic has been studied by the Church
Street masterplanning team.
• The suitability of the community gardens
location has been looked into. It was felt
that a garden space was needed that had
the option for community planting within
it.
• BDP has since discussed the waste strategy
with the relevant teams at WCC.
• Shelter has been avoided within the
present scheme given the need to
discourage rough sleeping across the site.
• A small flexible BBQ area has been
provided within Broadley Street Gardens.
Fig 5.15 Examples of Public Consultation Boards
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Consultati o n : O n go i n g

E nga ge m ent

&

S t a ke h o l d e r

E n g a ge me nt

Worksho ps

Alongside engaging with local communities and
the public, there have been ongoing meetings with
key stakeholders and other important consultees
listed on the following pages. This has been integral
to ensuring an in depth knowledge of the site and
continued collaboration and feedback.

Parks

IMPS Nursery
Public Realm Advisory Group
Waste & Recycling

Infrastructure & Public
Realm Action Group
Parking
Highways
Future Steering Group
Portman Early
Childhood Centre
C o m m u n i t y P r o t e c t i o n Te a m
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Lighting

Tr e e s

Residents

Road Maintenance
Cycling Project Support Officer

Drainage/SUDS

Playgrounds

Market Traders & Retailers Group
Future Steering Group

Road Safety
Sports Development Manager
Arts & Cultures Group
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